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SAVOUR THE SUMMER

with

DURESTA

CLAIM INSTRUCTIONS

Please visit DURESTACOM/SUMMER2019 and fill out the online form to be eligible to claim your gift.
This can be done once you receive delivery of your Duresta furniture.

You will need the following information to complete the form:

1. Works Order Number/s for part ar all of your Duresta furniture
(This can be found on your delivery paperwark.)
. Date of Purchase
. Date of Delivery
. Your full UK Postcode
. Your preference of either:
a. THEFORTMASON HAMPER:, b. THE CELEBRATION GIFT BOX, or ¢. THE CHAMPAGNE BREAKFAST HAMPER'
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TERMS & CONDITIONS

1. You are only eligible Lo claim your preferred luxury hamper hamper if: e

a. Your order for your Duresta furniture equates to 5 seats or more (see point 8 below), with the order [
placed in a single transaction

b. Your order for Duresta furniture was placed between 01/07/2019 - 03/09/2019

c. Your order is new, made-to-order Duresta furniture. Ex-display stock is exempt

d. Your address is in the UK, Channel Islands, or Isle of Man. You will need to provide a valid address
as part of your claim

. The offer needs to be validated by your retailer by quoting SUMMER19 on the arder paperwork

2. The luxury hampers are valued al £100, There is no cash/credit alternative to this promotion.

3. Duresta will endeavour to provide you with your preferred luxury hamper, subject to availability. In Lhe case
where your preferred hamper is unavailable, Duresta will provide you with a suitable allernative at an equal
monelary value.

4 Itis your responsibility to claim your preferred luxury hamper (subject Lo availability) by completing the form
on DURESTA.COM/SUMMER19

5. In the event your claim has not been validated by your retailer, Duresta will still honour the claim with further
evidence of the order details and dale of purchase/delivery: :

6. This offer applies to Duresta Sofas and Chairs only. Footstools are exempt and do not equate to the value of a seat

k o
7. This offer closes on 03/09/2019. Orders must be placed by close of busmess on this date W

8. Five seats can be made up of ‘multiple pieces of furniture:
a. Grand Sofas, 4 Seater Sofas, Large Sofas and 3 Seater Sofas = 3 scals
b. 2.5 Seater Sofas, Compacl Sofas, Small Sofas and 2 Seater Sofas = 2 seats
c. All Chairs = 1 seal
d. Footslools are exempt and do not equate to the value of a seat

9. This offer is only available in selected participating Duresta retailers/stockists. Please see
DURESTACOM/SUMMER2019 for further details

10. If at any time, following the delivery of your Duresta furniture, you reject it for any reason and obtain a
refund, you cease to be eligible for the offer and we reserve the right to claim a refund for the hamper from you

11. By claiming your luxury hamper, you are deamed to have read and accepted these terms and conditions

12. This prometion cannot be used in conjunction with any other offers

13. Duresta, along with any promations we may offer, have no affiliation with Fortnum & Mason or related companies
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